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essentials

The Work Order Application handles repairs and tenant
requests.

Assign responsible staff, remind of due dates, and
prioritize the important issues with automated
processes.

Schedule appointments with tenants and mandate
service providers.

Provide a better living by minimizing the time of
resolution.

The application offers

- closure of 86 percent of cases within five days and
94 percent within ten days

- monitoring of the work order lifecycle by tracking,
assigning, processing, and reporting tenant issues

- mobile access for service staff to review, record
actions, and confirm repairs



functions

The application provides an overview of all relevant
work orders.

Focus on your tasks with personalized to-do lists.

Create work orders for tenants or on property level for
common areas.

work order: R-170395244783

defect, repair » rental object > all rooms > heating » heating system > damaged

= Customer Management

properties

create work orders

Work orders require at least information on location and
category.
Tenant and contract information are optional.

The application automatically assigns the work order to
the person who is responsible,
and sets the required handling time.

Escalate urgent cases.

Provide transparency to all involved staff with the
history function in the logbook.

= Customer Management
create work order

contract category
property manager common area
50009 search keywords
30hn Doe e
16479272253 laundry door lock jammed
john.doeakelius.ca

laundry door lock missing key
laundry door lock broken key
laundry doot lock damaged, metal

Inindry. doae ek damaaed. slectranics

OEg

assignee

Anna Grendys




handle work orders on your mobile device
Internal repair staff need work orders on-site.

The Work Order Application is available as a mobile
version.

The application shows the work orders assigned to the
user.

< entrance > \4
> damaged,

clocked in at

> damaged,

Customer Management
cetate | repared

2023-03-02,

W fc
2023-02-28, 17:42

my work orders 2

permission to enter
yes

4 @ current time and'}
¢ O choose time |

work order ID
R-US23000001

rental object > hall, entrance >
window > frame > damaged, wood

property
property name
31-35 South Street

yes

31-35 South Street
35 South Street Main building
35-5

work order ID
R-US23000001

building
IR 35 soutn street Main b

\ :

property

created 2023-02-28, 17:42
last update 2023-02-28, 17:42

appointment scheduled

2023-03-02, 09:00 - 12:00

property name
31-35 South Street

building
35 South Street Main bil

partment.

rental object > hall, entrance > air
conditioning > air conditioning >
rattling

286 & 288 Chestnut Hill Avenue
86 ChesnutlillAuanuaddaia building

communicate with service provider

Handle the communication with the service
providers in the application.

Get a quotes for repairs with one click.

Service providers can obtain direct access to the
application.

= Customer Management
work order: R-170395244783

details
defect, repair » rental object > all rooms » heating > heating system > damaged #
D
= : = R-170305244783 |

mandate service provider X 30228, 1059
history — “high priority

Star Express Plumbing and Heating Ltd

0 nigh priorty | escalate

|
2-28, 10:59

O do not send e-mail to provider [ hide information from tenant L
3-02
~ service provider info |

permission to enter

() by
B @ 8 cancel | | downioad e-mail | send e-mail

work order priority,
Tue 20230228, 11:04 follow-up

work order has been assigned to John Dos. John Doe. follow up
Tue 2023-02-28, 11:02 2023-03-02

‘work order has been created with comment Doe.

Tue 2023-02-28, 10:59 profit center

“Tenant reports that the heating stopped working one hour ago:*

permission to enter set to granted

EEHeHs)




